
How to Redeem: 
To Redeem your Membership Vouchers on MYCityGV.com 

Step 1: Sign UP 

Visit www.mycitygv.com and Sign UP, using Name, mobile number, voucher number, email, password and confirm your 

password.  

 

 

 

 

Signup is a one time activity so make sure you use your correct mobile number and email address  

 

Once you successfully signup, with your voucher code number and other mandatory details, and create your password.  

A. You receive message at your registered email id and mobile number.  

http://www.mycitygv.com/


B. You receive points credit in your wallet account as per your Plan.  

 

Now from next time onwards, to access  your account at MyCityGV.com , simply Login using mobile number and password  

- to check your wallet points 

- to redeem your points 

enjoy your points , discounts, deals to shop your favourite brand gift voucher or product listed at MyCItyGV.com , as per 

your plan terms. 

- to add your other voucher received , click at ADD voucher and submit voucher code number to get points in your wallet 

account  

 

Step 2: Shop  

To shop your favourite brands gift cards or product. choose your brand gift cards, products using the reward tab, choose 

any categories  

 

 



 

 

1. Choose your brand gift card or product, simply click - Redeem now and add product to the cart 

 

 

 

 

 

 

 



2. Once you add gift card or product to the cart, add the other mandatory details on the check out page , and 

proceed to checkout , make balance payments as per your plan to complete the order. 

 

 

3. Post checkout, you will recieve OTP on your registered email address 

You can also find this OTP under MY ORDERS tab near the Rewards tab on MYCityGV.com  

3. Select the OTP and submit to Get actual Brand Gift Card /  Voucher Code which you can use on the brands 

website to Shop at your favorite Brand.  

4. Instructions for Gift Vouchers:  

Once the order is placed you will receive SMS notification. 2. For Order details please check your Email. A- Gift 

vouchers Activate your gift voucher visit - http://mycitygv.com Apply the OTP received in email or check under My 

Orders Tab, after successful submission of OTP, your gift voucher will be sent on email within 2 working days. OR 

Click the Activate button next to OTP under My Orders Tab B- Products Products will be shipped to you as detailed 



in the mail. Note : OTP needs to be validated to get the gift voucher. Gift vouchers needs to be used at a 

respective brand within the stipulated period as per brand terms No refunds will be made on unused brand 

vouchers. Standard brand terms applicable 

Terms Apply as stated on Program Details at MyCityGV.com Program site  

Product will be shipped to your registered residential address as specified within 8 to 15 working days. Terms Apply as 

stated on Program Details at MyCityGV.com Program site   

Note :  

1. The Members will be able to Enjoy Rewards , Shop on fixed discounts plans only  , at MyCityGV.com as per Membership 

plan purchased from MyCityPay.com  

-*Diamond Members*-50% 

- *Emerald Members*-40% 

- *Ruby Members**-30% 

- *Sapphire Member*-20%  

- *Elite Member*-10%  

and Shop their Choice of Gift Cards to Shop Accessories, Apparels, Groceries, Food, Dine, or Personal Care, Beauty, Health, 

Fitness, Electronics, Utility - Lifestyle Products or Ride, Travel or Book Local Attractions or Tickets to Amusement parks, 

or  Entertainment Breaks or Get Make Over at Salon or Get Pampered at Spa.  

The Members can use the wallet Points to Shop Gift Vouchers and Products at fixed points + cash as per their plan and 

showcased at catalogue. 

 

 *Terms Applicable*  

1. Member can redeem one Brand voucher only once in one Month. 

2. Member can shop any Brand voucher of any denomination from 100 to 500 only per Brand 

3. Transaction charges will be applicable 

4. Cash Back Discount on Shopping if available on Listed Brand Vouchers will be showcased at catalogue itself. 

For eg. Swiggy voucher of 100 may be listed at 98. Good to Shop with 49 Coins and 49 Cash. 

Member to Redeem listed Swiggy Voucher of 100 at 98 can use 49 points in wallet and for balance will pay by cash 49 via 

integrated payment gateway 

There may be Brand Vouchers Listed with no ( cash back) discount                                                                          

5. *Validity* : The Points credited in Members Wallet are Valid for 180 days  

 

Other Terms: 

- Partner Brand Terms Applicable  

- Products and Gift Vouchers listed may change and are subject to availability  

 

******* 

 


